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BUHIDFH

$ ERXW/ KLV 5 HSRUWV

7KLY UHSRWLY \WH ( QVMURGP HQEIO 6 RADODQG * RYHEDQAH ( 6%  UHSRWBXEQKHG E\ +%6 6HUED |,
SUAVHON WH FRP SDQ V ( 6*  SHURWP DQFH GDWI DQG SUDPWFDODFKIHYHP HQN RSHQD DQG UHSRW \WH
FRP SDQ. V RSHIDIRDOABNYY \R WINHKRTHY DQG KHS VKDUHKRTHY FUHGMRY SDUGHY HP SB\ HHV
DQG RKHUIQMIHVIMG SDMAV J DIQ D GHHSHUSHWSHRAYH R WH FRP SDQ. V VXWABIGDEIDN P DQDI HP HQY
+9%6 G6HED GRW IRZDG \R WHQUWHQAQ) FRP P XQEDURQ Z MW RXU WINHKRTHY \WURXIK K
SXEGDIRQ R WH ( 6* UHSRWIRJIQ) FRQMQUXV DQG SURP RIDY VXBICDE®!I GHYHBSP HOW + %6
6 HUELD WP DIQV FRP P WG \R \WDQVSDUHQAGVFBVXUH DQG P DQDIHP HOAR' RXUMMDMI LHY JRD® DX
P DQDU HP HQAARAXY \KURXIK \WH ( 6* 5 HSRW

SHSRUWLQJ 6FRSH

7KH UHSRWHQFDSVXOWY \WH VXBICDELDY IQUMYHY DQG SHURWP DQFH P HUEV R +%6 * 5283 6 HED ,URQ
6WHOGRR %HRIWG 7KH CDIM SHIMIQQ) \R RYHWHDV SURGXRIRQ VXEVIGIDUHY IV RQD SDUMD® IQFOIGHG Z W
UHSRWQY) ERXQEDUHY H STAMY GHIDHDWMG IRUHDFK GDBVHWA %6 * 52 83 6HEID ,IRQ  6\WHOG R R %HRIWDG I\
DOR UHHUHG\R DV +9%6 6HED WHFRPSDQ RU ZH LQ\WH UHSRWRUHDVH R SURVHQEMRQ DQG UHDGDELDN

5HSRUWLQJ 3HULRG
7K UHSRWRIHY DQ IQ GHSW VXP P DIV R NH DRIV DQG QRIVE®! DFFRP SIVKP HQWV \URXJ KRXWK HDU

IRP -DQXDY  \WMRXJIK' HRAHPEHU  ,W\DOR LQFOGHY GDWI RQ TXDQMMYH SHURWP DQFH 1HDWUQ) \WHQGY RYH
\WH IRXU\ HDW IURP R 3 DWAR \WH FROMQAP D\ UHHUWR SUHYIRXV\ HDLY DV GHHGHG

SHSRUWLQJ 3ULQFLSOHYV

7KLY UHSRWWINHY IQR FROVGHIDIRQ R \WH IRTRZ 1QJ I XIGHTHV
7KH 6 XWBACDELDV 5 HSRWD) 6\BQEDGY * 5, 6\BQEDUEY IWXHG E\ \WH * @EDGB XVBICDELDN 6 \BQEDUBY %RDUG

* XIGHIHV IRU3 UHSDUMRQ R & KIGD &RSRUIDM 6 RFAIDO6 HVSROVEIDM 5 HSRW&$66 ( 6* &$66 &65
MXHGE\ WH &KIQHVH$FDGHP \ Rl 6 RAIDOS FIHQRHV

7KH 8 QWG 1 DIRQY/ 6 XVBICDE®I' HYHBSP HQX RDD 6' * V

6\IAM RZ QHG $ WHW 6 XSHYIMRQ DQG $ GP LMADMIRQ &RP P MRQ R WH 6\ & RXQHLO * XIGHIHV |RUY4-WHL
) XO® HOAR 6 RADCS HVSROMEIMAV B\ 6\ RZ QHG ( QMSUIMHY 6 \W $WHWE MMHDUK > @R

'‘DWD 6RXUFHY DQG 5HOLDELOLW\ $VVXUDQFH

$ @AKH LQRUP DIRQ DQG CDWY FWG 1Q \KLY UHSRWARUL LODW [URP RIILELDOGRFXP HQNV ABMYANFDOUHSRW DQG [IQDQAID
AP HON Rl +9%6 6 HUEID DV Z HODV IQMEDOGDW DQG SXETF LQIRWP DIRQ IURP YDURXVY [ XQRIRGDOGHSDUWR HOA
VXFK DV ( QVILRGP HQW+ XP DQ 5 HVRXUFHV ( QIIQHHUQ] 3 URFXUHP HOW6E DBV DQG 0 DINHMG) W DQG EXVIGHA
XQW \KDWKDYH EHHQ FRP SIBIG VXP P DU HG DQG DXQWG B\ \WH FRP SDQ ) XUKHWP RH  XQBMW VSHALED®
\ADAMG RIWHLZ IVH  DOUH HHQRHY \R FXUWHQR. WSHV DQG DP RXQW [Q WKLY BHSRWDUH P HDVXUHG 1Q 6 HUEIDQ GQDLY/

5HSRUW /DQJXDJH
7KLV UHSRWW DYDIDE®! 1Q ( QY@K

5HSRUW $FTXLVLWLRQ

7R HPERG. \WH SUCASGN R B&Z FDUERQ HQYILRGP HQEBOSURMAIRQ DQG VXWABICDE®! GHYHBSP HOAWLY UHSRWAR
DYDIDE®! IRURQIH WHDAQ) RUGRZ QBDAQ) 1Q GLJIMIOIRP DARQ FRP SDQ V Z HEVMM _KWBV KEMHEID Y 1L \ R>
ZIMK \R H SBUH IQRP DIRQ R \WH FRP SDQ EH RQG WY UHSRW\ RX P D\ YMWRXUZ HEVIW IRUP RUH GHVBABK

LQARP DIRQ
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+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

&RP SDQ\ 9 IVIRQ DQG 6 \WDWJ\

© H DGRSWKH 2&/ ( $5 3 VXVBICDELDV |UDP HZ RUN Z KIFK D@ QV Z W RXUJ GEDOVXABICDEIDN HIRW DQG
SWRYIGHV D FRP SUHKHQUYH DSSURDFK \R RXU FRUH VXVBICDEIOW YDOHV ,QMIUDMQ  VXABICDEG
SWDAIFHV 1OR RXU FRUH EXVIQHW DQG RSHIDIRQY HQDEBN +%6 6HEDD DBQ) ZIW +9%6 JURXS W
VHRXH BQJ \WMP  UMOHQRH DQG FRP SHIMYH HGIH DQG IV SDMEXOW®D YMBOLQ WH HOQYILRGP HQB@M
IP SDRAKOWMHOIQEXY 2 XU2&/ ( $53 VXBICDEIDW [UDP HZ RN IV EDVHG RQ IlYH G QDP [E HYROIQJ
DUDV R IQUDIYHY \WDWIXHOVXBICDE®! SIRIAW : H KDYH GHIGHG BQ) \MP REMPYHV DQG
DVSILDIRQY IRUMWHQIDQ 6* \RSIEV DQG DUH\BNQ) DRYH P HDVXUHV \R DFKIHYH

« +9%6 * RXSY &/ ($5 (6* IDPHZRW

&

&OLPDWH $FWLRQ

6 SHALLLE VWD IHY DQG IQUIDIYHY 1Q
GHDOY Z WK FIP DWW DRIRQ

&ODQ$ PURQ * XDUELQJ Rl WH
( DU V &®DU: DMLY DQG %6XH 6 NIHV

8\ 1QJ FRQIEXRXVD LQQRYDWYH
\MRKQREJ IHV R HQVXUH FEDQEHW
LQ RXUSURGXPUIRQ DQG RSHUMRQY
IRFXMQ) RQUHGKHQ) HYILRQP HQRO
IRRSUQNDQG SUIRMAID HYHY SIHFH R
EGHWN RQ( DU

3 RVMYH [QMDPIRQ Z W \WH GFDO

FRP P XQW DQG FROMEXURQ\R \KH
VRAHW

3LRVSHIRXV' HYH®RSP HQWYAXI@QI D
+DUP RQIRXV 6 RFLHW

* IYIQJ EDFN\R @FDOFRP P XQUHV
EXI@IQ) D VXSS® FKDIQ VDIHIXDUEHG E\
HQYILRCQP HQRO VRADO DQG JRYHWDQRH
FROVGHDIRQY DQG P DNQJ

(PSOR\HH :HOOEH

) REXV RQHP SB HHV KHDGK VDIHW
DQG Z HEBEHQ) DQG IRAMUDQ IGFGMYH

ZRINQJ HVILRQP HQW

YT KW XWUH &UDIWQJ WH) RXQGDWRQ

Rl ( P S® HH + DSSIOHW
2 XUHP S® HHV DUH RXUYDODE®!

DWHW: - H FDUH DERXWKHUZ HOEHQJ
DQGBQ \WMP FDUHHUGHYHBSP HQWV
FRP P MG \R SIRYIGQ) DVDIH KHD®

VXSSRUYH DQG ICFOMYH Z RN
HQYILRQP HQW

BUHIDFH

7KH 2&/ ( $53 VXBICDELDV UWDP HZ RIN HP ERAHV RXU XQZ DYHUQ)  UHVSROUEIDW DQG P MMRQ DV L
GDAQ MHOHQMSUWH 1Q HOYMLRGP HQEO VRADO DQG JRYHELDGAH DVSHAW ,\WDOR VIQUHY RXI
GHAFDIRQ R VXBICDE®! DQG FBDQ SURGXAIRQ DQG RSHIDIRQ SIDAWFHY B\ UHGXAQ) HOMRGP HOW
IP SDAW WURXIK IQCRYDWH WRKQRBJIHV DQG UHGOFW RXU SBIGJH R EXICIQ) WDQVSDIHQR DX
HQIDJIQ) RSHQOD Z WY DOABNHKRTHY R | RAMIMKMDQG FRDERIDIRQ

+9%6 Z1OIP SOP HQAFRQFUMW DRIRQY DQG IQAFDWRY R IXQ@WH FRUH HBP HQW RX\VIHG DERYH - XV
DV\WH QDPH &/ ($5 P S@V ZH DUH GHIFDWG R FUDAQ) D IXWUH DIP HG DAIRAMIQ) D FGDQHL
EWJ K\MUZ R WURXI K RXUHQGHDYRWY

©

$GDSWLYH *RYHUQ

$ CDSWYH J RYHWUDQRH \R G-DCZ W

FRIXRXVD FKDQILQ) HYILRQP HQW
DQG VRARW

3 DUGHWALS Z M ABNHKRGHY
VXSSTHY PXRP HY HW  DQG IRIQN
HIRWQ( 6* UHDWG SUDPIFH

7 WDQVSDUHQW RYHUDDQFH / HDGIQJ
2 YHWHDV 6 XWELQDE®!' HYHRSP HQW
* XIAQ) WH FRP SDQ \RZ DBV

©1Q: 1Q&RMERWDARY &R FUDMY
WH* UHHQ' HYHRSP HOW& KDS\WU

&RMERDIY Z W SDWGHY \R DGYDGFH

VXVBICDE®! GHYHBSP HQAKURXIK JUHHQ DQG VXVBICDE®! GHYHBSP HQWV
FODU( 6* JRDY DQG IQUDIYHY DQG DM LHV
MDQVSDUHQNQI RUP DIRQ GVFBVXUA



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

0 DWIDDV $ QDO

+96 GHED FRQGXAMG D PDMIDDV DWHAWP HOV\R IGHQMA W P RW W QUEDQA HFRGRP IE
HQYILRGP HQWO DQG VRADAP SDRW RQ \WH HQYURGP HOADQG GFDCFRP P XQWHY 7 KH DCDOMY IV EDVHG
RQ UHFRIQ] HG 1P HZ ROW IQFOGQ) \WH * GEDCE HSRMQ ,QUIDMYH * 5, 6\DQEDGY Z MW NH
P DWUDORSIEY VKPXUHG DFFRUEQ] \R ( 6* QP HOURQY

7KHVH P DWUDORSIEV [RP \KH IRXQEDMIRQ | RULQMI UDIY VXVBICDELDY LOR \WH FRP SDQ. )/ RSHIDIRQY
DQG VADWI\  +9%6 6HUED IV FRP P MKG W FRQIQXRXAVO [P SIRYIQ) W VXBICDEIOW SUDRIFHY DQG
FROVGHY P DMIDDN DWHWP HOAVD YMBOWRROIRU IGHQM Q) DQG DEAHMQI SRIMQIDO UMY DQG
RSSRWVQUAV Z WIQ WH \WWMHOIQGAY 3 URUMY DRURQ DUHDV DUH GHIGHG 1Q @QH Z W GFDOFRQAMRYY
DQG WINHKRTHUH, SHABMRQY 1Q 6 HEEID

« 6XVWIICDE®!' HYHBSP HQNY RDY

BUHIDFH

* +9%6 6 HEEIDV P DWUDONY DQGWH* URXSV( 6* WP HZRINDQG6' * * 5, VWNIQEDGBY

0 DMIDDA & ($5 6' *\ *5,
&OLPDWH &KDQJI @oLPDwWH *5, (PLVV
(QYLURQPHQWDO @oLrDWH 2 (;B\ISVII-IQULL(EJO\D/Q
:DWHU 0DQD @oLPDWH .5, DWHU DQG
(IKDXVW *DV 0DG @oLPDWH *5 (PLVV
6ROLG :DVWH OC @oLPDWH 5 DV
6XSSRUW WR &RPPXQLV @ RFDO FRPPXQLW\ x5, /IRFDO &RP
(PSOR\HH :HOIDUH D @PSOR\HH zH *5, (PSOR\PHQW
5, 5LJKWV RI ,QGLJ
+HDOWK DQG 6DIH @PsSOR\HH ZH 4I5), 2FFXSDWLRQDO +F
5, 7UDLQLQJ DQG (G»>
L QWHJIULW\ ©GDsSWLYH JF *5, $QWL FF
(& D@D ©GDSWLYH JF
,QIRUPDWLR ©®cpswLYH JF
&RUSRUDWH * ©GDSWLYH JF
5LVN 0DQD. ©GDSWLYH JF
7THFKQRORJ\ , HVSRQLVEOH
s00m axoio o+ S St

, GHQWLDQULRULWXOMODWHULDOLWLHYV
+9%6 6 HED IGHOMHGRXU P DWUDDIV [Q WRIK IRBZIQ)  MSV SURFHW

I> 6\WS

JGHOM NH VXVABICDELDV MWXHY  \RSIEV UHBIYDQAR + %6 6 HEEIDV QG DQG EXVIGHW RSHIDIRQY E\
EHQFKP DUNQJ FRP SDQHV Z W GDAQ) ( 6*  SUDFUFHV 1QWH IQGXAWWY  DQG UHHUHQAIQ). SHHYY DSSURDFK
DSSOIQ) VXWBICDELDN UHSRWG) 1UDP HZ RUN DQG J XIGHIHY

ID> 6WS

& ROVGHUWH UHBIYDQRH R IGHQIMHG MXHY \RSIEV (IGMUQ) GRZ Q\R D SRROR' FDQEGDWM P DWUDDIM Z KIFK KDV
EHHQ P HQIRQHG Z W KUK IUHTXHGR\ 1Q EHQFKP DUNQJ FRP SDQHV

I> 6\WMS

&RQGXFWD \WRIRXJK DQG GHBIGIG DWHWP HQVR FDQAGDW P DWMUDDMV B\ +%6 6HED (6% UHDWC
PDQDIHP HOMMDP  +%6 * URXS ( 6* UHDWG P DQDIHP HQMMDP DQG RWHU WINHKRTHY ' HWP ICH W
P DIMUDDIV \KDWIHHG \R EH SXETF® QVFEVHG [RUFPXUHOM %6 6 HEID Z KIBI DOR O\ IQ) D UREXWDQG FROIMMG
JURXQGEZ RN IRUNKH LOMI UDMRQ R \KHVH P DIMUDDA LOR RXUVXVBICDELD UHSRW



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

* +%6 6HEIDYV P DMIDQNAV

2XU ODWHULDOLWLHYV

, QM UMV DQG ( WIEV ( [ KDXWY DV O DQDIHP HOW
(6% 0 DQDUHP HQW 6RIG: DVWMO DQDIHP HOW
QR DIRQ6 HEXUW + HDGK DQG 6 DIHW 3 IRGXAIRQ
5 WNO DQDIHP HOW (PSB\HH: HIDHDQG: HEHQ)
&RSRDM * RHIDGH 6 XSSRVMR & RP P XQUAV' HYHBSP HQW
& @ DM &KDQIH 5 HVSRQH 7HAKQRBJ\ ,QQRYDIRQ
( QMLRGP HQBOD DRI HP HQ/B\ AP 9 DOH & KDIQS HVSRMEIDN
. DWWUO DCDU HP HQW
& W, % 2U
|
T, 5 .
% e ,
3 # 2
$ . #

BUHIDFH

$ ERXV\8 V

+9%6 6HED RWICD® QDPHG6$57,"  ZDV HABEQKHG RQ) HELXDY \WZ DV RSHIDWG E\ \WH IRWP H
<XJRVDY JRYHEP HQADV D SIMUR \WH QDURGDOP B IFDOIQGAN 1URP R 2 Q 6 HSWP EHU

\WH FRPSDQ ZDV DFTXWHG B\ 8 6 6WHOIRU PLORQ DQG WHQ UHSXUKDVHG B\ WH 6 HUEIDC
JRYHEP HOVNRUDM PERTF  RQ- DQXDU +9%6 DFTXWHGIMIRU» P IGRQRQ$SUD Z W \K-
RIIFIDCAKDQGRYHURQ - X®

) RBZ Q) \WH DFTXIMMRQ +%6 * URXS KDV QVSDRKHGRYHU  EDWKHVR RYHU  \MFKQIFDCDQG P DQDIHP HQ
\WDP P HP EHWY W +%6 6 HUEIDV SURGXPURQ @HV IRUDQ 1Q GHSW SIRHWIRQDOGDIQRVY R IWXHY UHDWG \R
SURGXAIRQ RUDQ) DURQ  SURFHW FRQURO TXDMW DWXWDQRH DQG HTXISP HQAP DIQMIDQFH +%6 6 HEID Z D\
IQMRGXKFHG\R ~ SURSUHIY DQG IQ3AMY BDAQ) MHCP DQXIDRYUQ) HGHU\ VDYIQ). HQYLRGP HQIBOSURIMAIRQ
DQG HQHU\ HIEHQMMA FOY WRKQRBILHV IRP +%6 * LIRXS ) X@® GYHDIIQ) WH &KIQD 6 HEID HP SB H-
WDIQQ) DQGH FKDQIH SOWRP DVRIBCR  WDIQQ) VMRV IQ &KICD DQG RYHWHDV WDIQIQ) VHWIRQY KDYF
EHHQ RUDQ] HG VIGFH FRYHIQ) QDO HP SB HHV ZKIEK DFFRXQN IRURQH WG R \WH \RW
ZRINRUFH EURDGHQQ) WH KRU} RQV DQG HKDQAQ) WH W@ Rl + %6 6 HUEID HP SB HAV

610FH WH DFTXIMMRQ 1Q - X® +9%6 * URXS KDV SURYIGHG VRQJ VXSSRUWMOQ \MPV R JEEDOUVRXURH
DARFDMRQ FKDQGHO DQG WKQREJ IFDCDGYDQI HY BHYHWQ) \WH SOQWV BQ) WIQAQI BWHY Z IKIQ V[ P RQKV
Q AMHOBURGXRIRQ UHDFKHG D UHFRUG KLIK. P DNQJ IVYKH O HWAH SROWULQ 6 HUELD [RUWH [ AP H D \W®
VP DIQBICHG 1RUIRXU FRQMPX\IYH \ DY ,Q IMDFKIHYHG D BFRG SURIWDQG 1Q W RX\SXWYDOH
UHDFKHG D KMRUEDCKLI K

%XVLQHVYVY 3RUWIROLR

+9%6 6HUED KDV R IDARY DUHDV 7KH ILRQP DNQJ WWHPE DNQJ  DQG UIR@J P L@ DUH 1Q 6 P HGHUHYR WH 71C
3 O\W XQWV 1Q & DEDF

3HRSOH DQG 2UJDQL]DWLRQ

% \WHHQGR +9%6 6HUEID HP SB HG D \RBCR SHRS®I 21 ZKIFK  DUH &KIGHVH B DOVHYQ) IC
P DQDIHP HOASRMRYY ICFOAQ)  * HQHDO IWHARU ' HSXW* HQHWDO IWHARUDQG ([ HPXAWH' IBHRRY 7K-
UHP DIQQY HP SB HHV Z HH GFDOABII $P RQ WHWRBCZ RWNRFH ~ HP SBA HHVZHHZRP HQ

& 3



*RYHUQDQFH %XLOGLQJ 7UXVW 7KURX.

o * RYHUDQFH P DWUDDWV MXHV XQGHU&/ ( $5

$ GDSWyH

* RYHUQDOFH

+, QMI UMWY DQG ( WIEV
1(6* 0DQQUHP HQW
1, QIRWP DURQ 6 HEXUMW
5 IVNO DQDIHP HOW
$&RSRUDW * RYHDQFH

,Q FRQGXFWLQJ LWV EXVLQHVV LQ 6HUELD DQG DEURDG
RQ PDLQWDLQLQJ UHODWLRQVKLSYV RI WUXVW ZLWK DOO
VKDUHKROGHUVY DQG ORFDO FRPPXQLWLHV ,QWHJULW\
WKH FRPSDQ\ DQG +%,6 6HUELD LV FRPPLWWHG WR EXL/(
IUDPHZRUN WKURXJK FOHDU OHDGHUVKLS VWUXFWXUHV

2UJDQL]DWLRQ

&RP SIDQFH FRP P IWWH LV FKDILHG B\ ' HSXW * HQHDO'  ILHARUDQG IQFGGHV * HQHUIDO&RXQAIODQG * 0, QiUIDX
$XAW&RP SIDQFH &RP P IWkHY DRIYIW 1V EDVHG RQ ®UDOUHIXOMRQ R 5 HSXETF R 6 HUEID IQMEDOFRP SDQ
X®V DQG SURFHGXUHV $V D SDWR \WWH FRP SIDGFH A WP Z H KDYH HBEQVKHG DQRQ P RXV KRAH Z KIFK 1y
DFFHWIE®! \R DOHP S& HHV 1Q FDVH \WHUH DUH DQ. VXVSIFIRXY DAMIW 7KH FRP P W HYDODWY RQ UHSRUWC
FDVHV ZKIFK P D\ DG \R YIRDMRQ R OZV DQG FRP SDQ. XBV DQG P DNH MGIHP HQW RQ IL \WHUH DUH HQRXJIK
HOP HQW | RUIXUKHUIQYHWM DURQ RULL IXWWHUSURFHHAQ) FRIIFIRQ R DEGMRCDAQIRIP DMRQ DQG P RUH GHIABIC
UHVHDURK IV QHHGHG RUQRWS SRQ \WH FRP SBMRQ R WH SURFHHAQJ 1L DQ. UHSRWW DUH SUHSDUHG DQG L WHUH Ly
VX LELHQABU DO IRXQG GAVASEDY SURFHHAQIVP D\ EH IQUDMG

*XLGLQJ BULQFLSDO

2 XU&RGH R &RQGXFW&RE: IV HIDPMG 1Q DQG HQFRP SDWHV DOHP SB HHV UHIDUBBMW R \WH SRVMRQ R
\WBI R \WH HP SB HH LOFOIEQ) \WWH HQIWH P DQDIHP HOADV Z HD &R& UHHWY \R GlLIHHQADUDV VXFK DV VDIHW
FROGWR IQMAHW JUW DQG HQMIBIGP HQW IIQDGAIDO SR DQG  IQMIDODXAW GVFRVXUH R EXVIGHW
IQRP DIRQ EUEHY DQG FRUXSWIRQ HQJI DI HP HOAQ SROFDCDRRYMAY DQG DQMKWW

0 RAW® GXH R UHFHQAHSIGHP IF \WH FRP SDQ. GG QRWBLRYICH &RE& WDIQQIV 7 KH SOQ IV \R BWSUHVHQBMRQ R
FHUBIQ DVSHAW R \WH & R&: 1O \WH [IIAMKDOR! LY\ HDU VSHALLED@ IRUEUEHY DQG FRUXSURQ

(6* 0 DQRIHP HQW

Q @H Z W WH LOFUHDMIQJ [P SRUBIQFHRI ( 6* J RYHUDDQFH DQG WENHKRGHU
H SHAVIARQV +9%,6 6 HEELD FROWOXHG VR VWHQI WHQ LW ( 6* P DODJ HP HOWWDP HZ RWN
DQG | XUMHULQWI UDW VXWBLQDELDN SUQFLSGBN LOR IW EXVIQHW RSHIDWRQV DQG
GHFLVIRQ P DNIQJ SLRFHVWHV WURXJ KRXW

2UJDQL]DWLRQ

7KH ( 6* &RP P WWH FROMXHG IW DRIYH URB! 1Q FRRUECDWY DQG P RQWRUQJ ( 6*  UHDWMG DRYIMAY DRIRW \KE
FRPSDQ  7KH &RP P WWH LQFOGHY UHSUMVHQEBMYHY ILRP NH GHSDWW HON  VXFK DV ( QYLLRQP HQW 6 DIHW
3RGXAIRY 35 +5 0 DN DQG/ HIDOHQVXUQ) D FURW IXQRIRGDCDSSURDAK \R VXWBAGDELDY P DQDIHP HQ
DQG FRP SIQAH



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

6WDNHKROGHU ODQDJHPHQW

(6* HOWG WHTXWHP HQW DWH SWHGRP LCDOQW GUYHQ E\  LOWURDWRODO WINHKR@HY/  SDUAFXDUD
FXWRP HY DQG VXSSTHWY IWRP WH (8 PDUNHW (6* WSIFV DWHH IQFUIHDVMQIO®O OMIWDWG LOR
FRP SCDQFH SWIRFHGXWHY & RGHV Rl & RQGXFW &R&  DQG GXH G HQFH WHTXWWHP HQW DSSIFDE® 1Q
GUHHQMMUYGRWRQY

,Q LHVSRQVH R \WWMHVH H[ SHFVIMRQV +9%,6 6 HUELD P DIOWIQV FRQWXRXYV FRRSHIDWRQ DP RQJ LHBIYDQW
GHSDUWR HQW GHSHQGAIQI RQ WH VSHFLLF ( 6* WRSIF RUWHTXHW 7 KLYV SIRFHW LOFXGHV SDUAFLISDVMRQ LOQ
WILLG SDUWV DXGW FROGXFWG E\  FXWRP HWY DQG VXSSTHWY DV Z H@DV WH SIHSDIDWRQ DOQG VIJQQJ Rl
GHFOWWRQV DQG FRQILLP DWRQV LHDWG VR FRP SCDQFH ZIW ( 6* SUQFISGIV &RGHV Rl & RQGXFW DQG
RWHUDSSTFDE® WRRQGDLGY DQG WHTXIWWHP HOW

,QRWP DARQ 6 HFXUW

: H DGRSWALHHQAIQIRUWP DMIRQ VHREXUW P DRI HP HOADSSURDFK  EDVHG RQ WH VBV UHI XOMRQ DQG FRP SDQ [V
Xev QP HO

SHUVRQDO GDWD RI HPSOR\HHVY DQG RWKHU LQGLYLGXDOV

7R SIRMPWBHYRQDAQIRWP DIRQ Z H D@ D\ V UHTXILH DSSURYDCR! WH SHYRQ 1Q TXHVIRQ XQBMW SHYRCDOGDW DUH
WHTXILHG B\ WM ERG. $OR WHUH DUH VMEWEX®N 1L SHWRCDOGDWY SRMQID® DUH LOMQGHG \R EH WDQUHUHG \R
\WILG FRXQUHV 6 XFK WDQUHUP D EH GRQH RQD XSRQ DSSURYDOR! \WH SHYRQ DQG 1L WH FRXQU IV VW QDWRY \R
IQMEDIRCDOFRQYHQIRQ RULL \WH FRXQUY 1V CRWAI QDR \R WH FRQYHQIRQ VSHALDCDSSURYDCR! \WH \ABAM \WKVAMH
IV BHTXILHG

2WKHU % XVLQHVV ,QIRUPDWLRAQ

2 \WHUBXMQHW IQRP DIRQ IV B XOWG B\ &RP SDQ KBV SRIFHV IQFOAQ) &R& 5 XN RQ YXMOHW 6 HAUHW
DQG 3 IRMAIRQ R & RQIIGHQIDO,QRIP DURQ DQG IQ VRP H FDVHY B\ & RQIIGHQIDIW $ J UHHP HQWV VW QHG Z W \KILG
SDMHV 1 RVBMW P SRUBOAVDIH HP SB P HOVFRMDRW Z KIFK FRQBIQ FRQIGHQIDMW FOXVH DQG ZKIFK D
HQMUHG Z MK P DQDI HP HQADQG HP SB HHV Z KR KDYH DFFHW \R EXVICHW GDIB P RA® $ GP LOMADMIRQ

YHVGHV P HQIRQHG ,7 GHSDWW HQAMY 1Q FKDUH R VHRXUW R HBIFRRQED® WRUHG GD\W DV Z HODV IRUR EHU

SIRMAIRQ

2 IIFHR WH* HOHWDO WHARU

&RQHYDIRQR! ( QMURGP HQNDQG
(QHU\ ( IIIEHGR

*RYHUQDQFH %XLOGLQJ 7UXVW 7KURXJK (WKL

> VN O PQDJ HP HQW

© H FROAQXH VR DSS® D SURDFWYH DSSWRDFK VR UVN P DQDJHP HQW Z W WH DIP Rl
VAAHQI WHQLQJ UVN SUHYHQWRQ DQG HQVXUQI VDIH WEEG! DQG VXWWILQDE®! RSHIDWRQV

&RP SIDQFH DQG UMN P DQDIHP HQVDRWMAY DUH SUP DUD FRRECDWMG B\ \WH / HIDODQG ,QMEDO $ XAW
GHSDUW HONV \MURXJ K FRQIXRXY P RQWRUQ] R FKDQI HV 1Q GFDODZ V DQG UHI XOMRQY DQG WP HO DDI QP HQAZ LK
DSSTFDEG! UHTXIWHP HQW 7KH FRP SDQ. P DIQBIQV IQMEDOSRIFIHY DQG SURFHGXUHV FRYHUQ) DDV VXFK DV
LQIRUP DIRQ VHREXUW EXVIGHW HKIEV JUIMDFFHS\BGRH DQG HP S® HH FRQGXPWFRQUEXUY R WDQVSDUHCGR DQG
FRUSRUDW LOMI UMV 5 VN IGHQMEDMRQ DQG P 1M DURQ DUH LM UDWIG LOR GDI® RSHIDIRQY  SDMEXOU® (Q WH DUHDV
R SURGXPIRQ TXDMW RFFXSDMRCDOVDIHI DQG HQVILRGP HQUOSURMAIRY 3 RMQIDOUMNY DUH UHI XOWD P RQARUHG
DQG GREXP HOMG \R HQDE®! WP HD UHVSRQUH DQG FRUMAYH DRIRQY +9%6 6HUEID DOR P DIQBIQV GHAFDWG
UHSRMQY FKDQCHY IQFOAQ) D KRWH DQG HP DIODGEHW VXSSRUWMG B\ FODW® CHIQHG SURFHGXUAV IRU
UHSRUZY  LQYHWI DIRQ DQG UMVROMRQ RN SRIMQIDCFRP SIDQFH M/XHV

& RUSRWIDW * RYHWDOFH

&RPSDQ\ 1DWXUH DQG *RYHUQDQFH

$FFREQ) WR\WH &RP SDQ / DZ +%6 6 HUELD LV RUDQ HG DV @ IWG MEIMY FRP SDQ. DQG IW P DIQ ERGHV DIH
$WHPE® DQG ' WHPRY ZKIFK P HDQV IMGRHV QRWKDYH 6 XSHYVRY %RDUG DV MY QRASUAVFUEHG B\ \WH
&RPSDQ /DZ IRUWLY WSH R WH FRPSDQ  +9%6 6HEID KDV GUHARY G DOUHSUHVHQEMYHY  Z KRVH
FRP SHWQFHV DUH QRWIP \MG B\ WH RWHUGILHARY WH P D\ DRWIQGHSHQGHQW R HDFK RWHU &RP SDQ. OZ
SUAVFUEHV FRP SHIMQFHV DQG GXWAV Rl WWH DWHP E® DQG G DAHSUAVHQRMYHY ' LWHRARY Z KR DUH DWKH VDP H
WP H UHJ IMAMUHG DV 1 DOUHSUAVHQEMYHY DUH UHVSRQUE®! |RURYHD@P DQDIHP HAR! WH FRP SDQ. ' ILHRRY
PD SDWD® JUDQADXWRUIMW R WH BZ HUBYHOR! P DQDIHP HQAZ KIEK IV HABEQ/KHG E\ WH 5 XBNV R IQMIDO
FRP SDQ. RU DQlJ DURQ

, QMLODO RU DQL DWRQ RI WH FRP SDQ\ LV HWRE@QVKHG LQ WH IR@RZLQJ ZD\ Z W
VHYHWDOM\ HY/ RI P DQDJ HP HOQW

+%6 6 HEID KRGV UHI XOUERDUG GIYHP HHMQIV  IOFEQ) * HGHUIDAD DQDIHY XS WRWH &RP SDQ ' WHRRUGIYHO W HOVXUH HIHRNH
FRP P XQFDRQ DQG WH P HO H FKDQIH R IQRUP DMRQ HWHQUIDARUWKH FRP SDQ. V RSHIDWRQY



(QYLURQPHQWDO &RPPLWWLQJ WR 6>

o ( QVURGP HQWCP DMUDDY IXHY XQEHU&/ ( $5

&TP DM $ FMRQ 3 MQ

$&@ DM &KDQIH 5 HVSRQMH

+( QMLRGP HQID DQDIHP HB\ VAP
$: DWUO DQDUHP HQW

([ KDXWWY DV O DQDIHP HQW
$6RIG: DWMO DQDIHP HQW

+9%6 G6HUED IV FRP P IMKHG R DGRSWY SURDAIYH DSSURDFKHV \R HQYILRGP HQWO SIRMAIRY  7KH FRP SDQ.
LOWRGXFHG DGYDQFHG SURFHWHY DQG HTXISP HOAKURXIK QHZ FDSMICSURVFW [CFOGAQ) QY GHEXAWIDY A VWP V
FROIXRXV P RARUIQ) GHYIFHV RQ HIKWHP MRQ VRXUHY DQG DDWP W AMP V. @NHG R WHVH GHYIERV
VI QUFDQW [P SURYIQ) \WH SOQUY P SDPARQ WH VXURXQAQ) HMURGP HQW,Q DEAMRQ P RUH LQIRWP DURQ DERX\
HOQVILRGP HQEAQUMYHY 1V DYDIDE® RQWH FRP SDQ\ |V Z HEVIWM

& TP DM &KDQJH 5 HVSRQVH

: H DWH FRP P WWG \R FRP EDWQJ FQP DM FKDQIH E\  HQVXUQJ WDQVSDUIHOR\ 1Q RXL
JUHHOKRXVH JDV HP IMWIRQV DQG B\ VWAHQIWHQQJ RXU UHVSRQVH R UHBIYDQ
UHI XOWRQV DQG LQMUODWRQDODI UHHP HQW ,Q SDUDABO Z H VWMYH R | XUMHUUHGXFH RXL
FDUERQ | RRVBUQW

: H DGRSWG 7KH / DZ RQ UDWMEDMRQ R \WH 3DWV $JUHHP HQW 2 IIEIDO* DI HWH R WH 56 ° ,QAMODURQD
$JUHHPHON 1R le) 7KWV P IGMRGH Z DV IXUKHU IRMVHG 1O ZKHQ ZH DCRSWMG \WH / DZ R
&@ DM &KDQIH 2 IIIFIDOF DJHW R 56 R DQG WDQVSRQGHU( 8 BUIMDMYH 1Q 6 HIEIDQ UHI XOMRQ Z KIFK
IV D SLYRBOP RP HQMRUIP SBP HQMY P DQDIHP HOAR * BHQKRXVH * DV * +* HPIWRQ 2Q-X® G
+9%6 *5283 6HED ,IRQ  6\MHOKDV VXEP WG \R 0 IQMIY 1RU ( QVILRQP HOBOSURMAIRQ WH 5 HTXHWMR!
MXIQ) R WWH SHP WRUHP MRQ R JUHHQKRXVH JDWHY 7KH 0 QMY MXHG \KLY SHIP WRQ 2 PREHU W
7KH\HDU  ZIOFEH WH IWANHSRM \ HDU



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

SURMHFW KLJKOLJKW SHGXFLQJ &DUERQ (PLVVLRQ

6HEID KDV DGRSMG D QDMRDOWIDMI\ R UHGXFH FDUERQ GR] ICH
&2/ HPMMRQV B\ DSSWR [P DIMO B ,Q DDQP HOAZ WK
WY FRP P MY HQW/DQG 1Q DGEMRQ \R FRP SOIQJ Z W DSSTFDE®! ®UDO
WTXHPHQN  ZH KDYH IQFRSRIDMG QR RXU ( QVILRGP HQEO
0 DQDUHP HOW6\VMP (06 D JHQHIDO REMPYH R UHGXFH &2/
HP MRQV E\ FRP SDUHG \R \WH EDVHEH

&2/ HP MRQV ZHH P RQRHG FROMXRXVD \KMURXI KRXW DG
\KLY UHSRUASUAVHQW \WH \RIBCDQOXDOYRGP H R HP WG &2/ $ @GDW
DUH GUHAV® UHSRUAMG \WWURXI K WH RIIEIDODSSTFDMRQ R \WH 0 QMY R
( QMLRQP HQWCB URMAIRQ

SURMHFW SURWHFWLYH :DOO $URXQG WKH 2UH <DUG

ML RQH R \WH P DRUSUIRVIPW DWINH + %6 6 HUELD 6 \MHOD LOIQ DQG \WH P RWIP SRUBQAIURP
\WH DVSHPAR! HQYILRQP HQBICSURMAIRY & ROAKRIRQ Z RUN KDG EHI DQ RQ WH VWM 1Q 2 AREHU
DQG \WH IOQABMRQ R \KH AMHOWKFWUH EHI DQ Q) - DQXDW 7KH Z DOZ DV FRP SBMG RQ 0 D\
7KH QW R \KH Z DQLY P DOGWHKHIKWY P WHHRUH WH DUHD SIRWMPWG
BWHZDQY [  PHMY
YHRH \WH IQADMMRQ R \WH ZDO IRU  PRQKV IURP 0 DUK \R 6 HSWP EHU \WH GXWV
FROFHQADMRQ Z DV P HDVXUHG DV Z HODV DIMUWH FRP SBMRQ R WH FROAMKFIRQ R \WH EXICIQ) DO
1O REHUWR SIRYH \WH HIHAYHQHW R \WH Z DO 7KH VHFRQG URXQG R P HDVXUHP HON'  DIVMU \KH
FRP SBMRQ R FROMKPIRQ OMAMG IURP -XQH R \WH HQG R 1 RYHP EHU 7KH UVXOV REIICHG
VKRZ HG\WH HIIFIHQR. RI\WWHZDGDW  LH IMKDG VKRZ Q WDVWKH Z DOUHGXFHYV GAMEVSHWRQ\\R
D KUK SHIFHQBUH 7KH Z DOGG MWK \WH H SHABMRQY DQG HWIP DMV Z KIEK \WH IDPRY VHVEHRUA
FROMKXRIRQ DQG \WH EHQHIW [URP WH LP SURYHP HOAR \KH HQYLURGP HQAZ L@EH HQR\ HG ERW E\
WH HP SB HHV DQG WH UHVIGHQWV R WH GFDOFRP P XQUHY  SUP DUD \WH Y@ H R 5 DACQDF EXW
9 DQRYR DV Z HD

( QYILRQP HQWAD DQDJ HP HWG\ VWP

2UJDQL]DWLRQ

2 XUHQYLLRCP HOAP DCDJI HP HOARW DAL} DMRQ LIOQYROHY WUHH JURXSV (0 6 2 SHIDWH DQG P RQMRIQY P RQMRUCY
DQGUWHSRMQI R * +* HP MMRQ

I * RXSIRU( 06 5HVSROME®! IRUIP SBP HQBMRQ DQG REMIQQ) R HQYILRGP HQBCP DRI HP HOWA WP
I * URXS IRURSHIDWYH DQG P RQWRUQ 5 HVSRQVE®! IRUP RQWRUQ) R GYIMRQ SHURWP DQFHV P DNQI VXUH \WWDW

QYMRQ IV REH\ [QJ UHTXIUHG BU IMDMYH DQG SURFHGXUAV DUDQIH P RQVRUQ) DQG WDFNQJ \WH UHVX@V DQG SUHSDUH
UHSRW

(QYLURQPHQWDO &RPPLWWLQJ WR €

I * URXS IRUP RQWRUQJ DQG UHSRWMY * +* HP MRQ 7KH QHZ HADGAMRQ \R RXUHQYILRQP HQEBOP DQDIHP HQ
AKPMUH \KLY WDP 1V GHAFDWMG\R P SBP HQIQ ( 8 DQG 6 HUEIDQ UHI XOMRQ UHI DLEQ) * +* HP MRQ

6\VWHP

" HHPS® \WH ,62 FHMEDIRQ \R GHYHBS DQG P SBP HQMRXU HQYURQP HQIOP DQDIHP HQ.
VWPV HQUXUQ) D FROMMQNVDSSURDFK R HQYILRGP HQBO UAVSRQUEIDN  9RK 6P HGHHYR DQG & DEDF
SURGXPURQ VWMV KDV EHHQ FHWIHG HQFRP SDWIQY R DOWMY

&EXOWXUH 7UDLQLQJ

7R IRMMUWH FXGYUH R HOVURCP HOBOSUIRMANRQ Z H KDYH HAREQKHG IQVRBO  JHCHUDCSURFHGXURY DBRQJ Z 1\

D QXP EHUR VXSSRWMZY Z RINQ) IQAMKPIRQY DQG SURFHGXUHV Z KIFK FRYHY ERM \WH UHTXILHP HQNV RN \ABIQEDLE
DQG WH GU DORED DUIRQY $ CAMRQD® ZH RIHU WSHV R WDIQQ) \R HGXFDW RXUWDP RQ\KHVH SUDRIFHY

- DWIUO DQDJ HP HOW

+9%6 6HEID WFRIQIHY WH HWHQWDO QHHG IRU SLRILFIHQW Z DWU UHVRXUFF
P DQDJ HP HQW DW RXU IDFIOMHV VR DFKIHYH VXWBIQDE®! EXVIQHW SWFWEHV
WHVSRQVH ZH DH DFWYHO P SOP HQWQJ P HDVXUHV \R WHGXFH WH UVN Rl Z DWA
VKRUBIHV E\ P SWRYIQ] RXU Z DWMU P DQDJHP HQWSWRFHWHYV DQG LOFUHDVIQJ  RXI

WHA\ FQQU LQMDWYHV

: HDGKHWH 7KH/DZ RQ: DWAY 22 [IIFIDO* D] HWH R \WH 563 1R DQG RKHUOZ
7K GUMDMRQ UHIXOWMV \WH FRQGMRQY |RUZ DWU P DQDIHP HQADQG WH SHUP W 1RU Z DIMU P DQDI HP HOQMR!
FHUBIO [QGX\IDO DALMY \KDWGVFKDUH Z DAMZ DMU ,\WDOR UHIXOWY \WH REQIDIRQ \R EXICG Z DWMZ DM
WHDW HQASOQN DQG Z DVMZ DU GVSRVDODQG GVFKDUH SOQN ICFOGEQ) LOGXNVNDODQG P XQRISDODQALAY I

Z DMU P DQDIHP HOMR HQUXUH VXVBIQDE®! Z DIMU XVH DQG FRQUHIYDIRQ SWDRIFHY ([ MY @7V HAREQKHC
EHRUH \WH DGRSURQ R WLV / DZ  ZKIEK DUH EDVHG RQ \WH SUHYIRXV / DZ RQ: DMY VKD@EH DSSTHG XQIDWH

DERSMRQR B\ @ZVEDVHGRQWLY @Z H FHSWRUSWRYIMRQY \WWDWFRQ TR W \KLY @Z



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW (QYLURQPHQWDO &RPPLWWLQJ WR ¢

( [ KDXWW DV 0 DQDJI HP HQW 6\VWHP

+% ,6LVFRPPLWWRGQKDQFRRQUXDOEWAROORZUIPOH DML URQPHQWDO ) REZIJ\HOWY R SUSOIDIRQ WH FRP SDQ. UHPHIYHG FHUMIDIRQ IRUIW ( CHUA O DDIHP HQAG\MP (D 6
SURWHFOLRIO GVNDNLRUR D F WISYSHURD FKHH WD GKHWHKKHDZ RQ$L U IQDFREDGFH Z AN \WH 62 VI

7KH RIIEIDOFHMUEDM Z DV IWXHG [Q 2 AREHU &RP SIDQFH Z W KLY ABQEDUG UHGFW VA AP DIF HGHU
RXU H[KDXVW JDV HPLVVLRQV DQG LPSURYH DLU TXDOLW\ FRREQDWG HIRW R D P HP EHUFIRW IXCRURQDOWDP GG B\ WH 3 RZ HU3 OQADQG HQHU\ P DQDUHP HQ

UHSUHVHQRMYHY 7Kl BHFRIQURQ FRAIWP YV +%6 6HEDY VWIRQ FRP P MWW HOVR HQHU\ HIIFEHQR DX
UHVSROVE®! URVRXUFH P DQDI HP HOW

SURMHFW (QHUJ\ 6DYLQJV

6RAG: DVWMO DQODIHP HOW

$ YHIH DFKIHYHG FRQVXP SWRQ R CDMWDOJDV SHUWR SIRFHWHG VDE ZDV. N KWIQ
ZKIFK IV P RIH WDQ SDQUHG R WHEXMIGHW SDQ N KW 7KH KLIK FRQUXP SWIRQ R QDWUDQI DV
FRP SDUHG \R \WH SOQHG Z DV DIIHRWG B\ \WWH IUHTXHQAGRZ QWP H Rl \WH %DM XUDFH QXP EHU

DV Z HODV RYHUKDX® DQG ARSSD HV 1Q RKHUSDQW $QRYHIKDXCR 93 IV SDQQHG IRU ZKIFK

Z IOFRQNEX\M \R P RUH IDMRQDOFRQUXP SIRQ R' QDWUDQJ DV DQG P RUH WBE®! SURGXFUIRQ R %) JDV

,Q DEAMRQ \R P DQ. GLIIEX@H ZH P DQDIHG \R DFKIHYH D BZ HUVSHALLE FRQUXP SUWRQ R* QDWDO

JDV FRP SDUHG \R 7KH VSHALLE FRQUXP SWRQ R' CDUMUDOJ DV IRU ZDV. N KWZK®
ZDV. N KW

%9 JDV ZDV XVHG DFFREQ) W SUHGHWUP ICHG SURIMAV Z KHUH WH HP SKDVIV Z DV SOFHG RQ \WH

RSHIMRQ R WH : DOIQ) 94-DP ) XWDFH DQG WH 1 HZ 6 1QWMU3 @QWVDQG RKHUFRQUXP HY Z HH

XVIQJ \WH %9 JDV DFFREQ) R DYDIDELDV

Q \WH DYHDIH VSHALE HBPWEW FRQUXP SWIRQ Z DV KLIKHUWDQ SOQQHG N KWZ KO

\WH SOQHG DP RXQAZ DV N KW7KH SDQUHG WWHOSURGXRIRQ ZDV WHDQ HG 1Q IX@ 7KH

DFKIHYHG VSHALIE FRQVXP SWRQ R HBIRWEELW 1O Zbv N KWR WMHO ZKIFEK VKRZV \KDW

VDYIQIV Z HIH DOR DRKIHYHG 1Q \WWH WIDMR 7KLY HBRWNEW VDYIQ) Z DV DRKIHYHG WURXIK
P RUH UIDMRCDAFRQVXP SWRQ FRP SDUHG \R DV Z HQDV HTXISP HOAP RGHQY] DUIRQ
7KH FRQUXP SI\RQ R \WWFKQEDQIDVHY R\ JHQ QWMIRIHQ DQG DU RQ GHRHDVHG FRP SDUHG W

SURMHFW 6RODU SDQHOV SURMHFW

5 HSUMVHQIMYHY R WH FRP SDQIHV + %6 6HUEID DQG O IQK -* %6 ( QHJ\ VIQHG D FROWDPWIQ
0D\ RQ WH FROAKRIRQ SURMPWR RXUFRP SDQ V SKRRYRWBIE SRZ HU SOQWVZ KIEK VKRX@
EUQ) JUDWDYIQIV IQWH XVH R HBPMELW IQWH QH W\ HDW 2 Q\WDWRFFDVRQ W DV H SDICHG
\KDWKH \RBOP SDRWR! WLV SRZ HUSOQWZ RX@ EH VXFK \WDWGXUQ) \WRVH  \ HDW Z H Z LOFHIBIQD
EH RSHUDWY 1RUDWBDVAD \ HDUDQG D KDO 1Q VRBOZ MRXWDQ HBFWEW FRW 7KH H HPX\WYH
QUHARUIRU\MPKQEDOVXSSRWR WH +9%6 6HUEID &RP SDQ. =KDR . DI IQJ VDIG \KDWSKRRYRWBIE
HQHU\ 1V DQ IP SRUBQASDWR RXUDIHQGED RQ JUHHQ HHU\ DQG ®Z HP MRQV R1 KDUP IXQJDVHV
ZKIEK WH FRP SDQ KDV DWBFKHG J UHDWIP SRWBQFH \R [RU\ HDLY + H DOR VDIG \KDWZ W WH DIP R
VXFFHWIXOIP SBP HQBMRQ R WH DIRUHP HQIRGHG SURWIPW+ %6 6 HUEID ZI@IRP D VSHADOWDP

DQG Z LQFRQMXH R Z RINRQ\WH [P SURYHP HQADQG SURP RIRQR! J UHHQ HQHU

+9%,6 6HELD LV 1Q FRP SIDOFHV Z W D ZIGH DUD\ RI Z DAM HP DMVIRQ WBQGDWGY : H
DGKHH WH / DZ RQ : DVWM 0 DQDJ HP HQWDQG WH / DZ RQ 3DFNDJLQJ DQG 3 DFNDJLQJ
 DWM 22 ILFIDO* DJHM Rl WH 563 1R DQG RMHUD@Z  ZKIFK VHWWE
FRQGMRQV IRU WH HWEEQVKP HQW DQG GHYH®RSP HOW R DQ LOWIWDMG  Z DWA
P DQDJ HP HQAM VWP 1Q WH 5 HSXEQF Rl 6 HEELD 7KLY V\ VWP LV 1Q DFFRUEDQFH Z LW
WH WEBQGDLGV Rl LHBIYDQW 8 G LVOMRQ LQ WLV DUHD R P LQIP [} H WH LP SDFW RU W

HQYILRQP HQW

7KH TXDQMW R QRQ KD DUERXV Z DWM GVSRVHG R DAIKH OQAL@IQ vV \WH &Z HMAIQ \KH SDVAIKIUHH \ HDWY/
IQAFDIQY [P SURYHG Z DWW P DCDIHP HOASWDRWFHY @ H P DQDIHG \R UHA F&I DQG UHXWH R WH ZDWM Z+
SURGXFHG ERW KD DUERXV DQG CRQ KD DUERXY  RUVHQG W DXWRU HG RSHIDWRY/ 6 SHALLE P HDVXUHV R RXUZ D\

UHGXPIRQ IQFOAQ) SOFIQ) VDY RQ (8 P DUNHWZ KIEK KDV FRQNEX\MG \R DFKIHYIQ) RXUZ DM P DQDIHP HQ
REMPYHV



6RFLDO )RVWHULQJ -RLQW '"HYHORSPHQV

* 6 RFADAP DIMUDQYV DMAXHY XQEHU&/ ( $5

| RFDO&RP P XQW
(QDIHP HQW

16 XSSRWAR &RP P XQUAV
" HYHBSP HOQW

(PS® HH

;. H@EHQI

$(PSE® HH: HIDW DG $7HKQRBI\

. ;QRYDIRQ

. HEBHQ

++HDAN DQG 6 DIHW +9DOH&KDR

3 RGO 5 HVSRQUELDW
6KDUHG *URZWK :LWKLQ ,QGXVWU\
&RPSDQ\ , QVWLWXWLRQ 8QLYHUVLW\ &RRSHUDWLRQ

+946 6HUELD HABEQ/KHG UHAVHDUFK FRRSHUDWRQ EHE HHQ + %6 0 DWUDY , QMMM IURP & KIQD DQG 8 QLYHWAW
R %HOWGH 0 HWUXUIFDO) DFXW 7KH UHVHDUFK FRRSHUDWRQ DIPV WR P SURYH FXUHQW SURGXPURC
SIDPWFHY GHYHBS QHZ SURGXFW DQG VDWI\ FXWRP HU QHHGY +%6 P DWUDOIQAMAM DQG 8 QYHWW R
%HOUDGH DUH Z RINQI \RJHWHUGHYHBSIQ) SOQ SURIWDP  DQG DRYMWAV 1Q IRUWUHH P DIRUSURWIFW

) OVWIHW P SIRYHP HOWRI KRMRDIG DQG SIENBIG SIRGXFW  ( QHU\  FRQUXP SWRQ UHGXPURQ DQG Z DA
HQHU\ X\WI} DARG 3 LRGXPWSRWRIR [P SIRYHP HQN 2 3 DQQHG GXUDWRQ Rl DOSIRWFW I~ P RQMV

6 XVWDLQDEOH 3URFXUHPHQW
+%6 6HUED LIV FRP P WHMG \R HCKDCHQ VXMBICDE®! SURFXUHP HOME\  IRBZ1Q) FEDU SIRFHGXUHY RI VXSSTH
P DQDIHP HONDQG FARVH P RQWRUQ] R VXSSTHUVXBICDEIMY UHOMMG DRIV

* XIGIQJ 3 UQFLSDO



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

6XSSOLHU ORQLWRULQJ DQG 9HULILFDWLRQ

7KH &RP SDQ. FERVHO P RQRY VXSSMHUSHURWP DQFH [Q \WH DUHDV RE OERUMBIQEDIGY  HQYILRQP HQOSIRIMAIRQ
RFFXSDMRCDCKHDAK DQG VDIHW DQG GDWB SUYDR\ 7 KURXIK UHI XOUFRP P XQEDMIRQ DQG HABEQVKHG SURFHGXURV
VXSSEHY DUH IQRWP HG RN \WHURED DIRQ \R FRP SO Z W DSSTFDE®! UHI XOMRQY DQG R XSKRG KLIK WBQEDUGY R
VRADDQG HMURGP HQBOUHVSROVELDV

+946 6HUED FRQGXPW UHI XOU YHQERUDXGEW DQG 4 XDONV 0 DQDIHP HOAG\MMP 40 6 DWHWP HOW \R YHUL\
VXSSOHUFRP SIDQFH DQG W IGHQMA DQG P DQDUH ( 6*  UHDAMG UVNY Z WKIQ \WH VXSSO FKDIQ 7 KHVH HYDBDWRQY
KHS HQUXUH DI QP HQUAZ W \WH & RP SDQ. | VYVBICDELDN DQG J RYHUDGQRH SUGHS®V

,Q FDVHV ZKHUH D VXSSTHYY SURGXFW RU RSHIMRQY DUH IRXQG \R KDYH D LI QUIEDQAGH] DWYH P SDPWRQ \WH
HOQYILRQP HQVHP SB HH KHDAK DQG VDIHW RUBHIXOWRY FRP SIDQFH + %6 6 HUELD DSSTHV FRUMHAYH P HDVXUAV

IQFAAQ VXVSHMRQ R ICDMRQ R FRRSHIDIRQ XQUIAGHQMHG UMNV DUH DCHTXDWO® DCAHWHG

6XVWDLQDEOH 6DOHYV

+9%6 6HUED EHIHYHV \WDWP DIQBIQQ) UHI XOUGAUHPWRQIBFW DQG FROABOAGHHSHQQ) R EXVIGHW UHDMRQUKISV
Z M RXUPXWRP HY IV YHU [P SRUDIQAIR RXUBQ WP VXFFHW 7KHIHRW 1Q Z H KDYH FDUIHG RXWDURXY

DRV VR HQI DI H RXURPXRP HY IQFAGAQI) RXAUMDGMRCDCDQUXDOR XVRP HU' D\ HDWD & XWRP HUG6 DM DRIRQ
6 XWH DV Z HODV WH) XOUIDRH W 1DFH P HRQI V Z W DQIP SRUBONFPXMRP HY WURXI KRXWKH \ HDU

5HIXOU IDFH W IDFH P HAQIV Z W RXU FXARP HY
DUH RXUNH DRIV \R MIHQIWHQ RXU UHDMRQWKIS
EXVDOR \R H FKDQIH [P SRUBQAQIRIP DIRQ UHI DLEQ)
\KH P DUN-WDV Z HODV WH PXRP HUGHHGY [Q D \IP HO
PDQQHU VR WDWZH FDQ UDFWIDWMU WDQ RXU
FRP SHIMRQ

+9%6 G6HED IV WDGMRD® RUDQIQ DQQXDO
P DQUHBMRQ &XWRP HU' D\ DQG ZH KDYH DAMDRMG
P R \WDQ FRP SDQHV ILRP  D@RXU P DUHW \R
SDMASDW W IV D VSHALE HYHQV \R GHYHBS
SDUGHUKIS ZIW RXU FXMRP HY DV ZH WHIDWG RXU
PXARP HY DV RXUSDWEHY DQG 1UHQGY IQFH Z H \AMYH
\R D P XWDOGHYHBSP HQVR RXU EXVIGHWHY  7KH
&XWRP HU' D WKRZ HG \WDAWRXUBQ WP DQG ® DO
EXVIGHW SDUHY ZKR UMVSRQGHG W KLY IQYMIMRQ
WHFRIQ] H RXUFRP SDQ DV D ABE®! ( XURSHDQ AMHO
SURGXFHU GHVSI\M WH LQFUHDVHG FKDE@IQIHV \KDWAKH

WWHOEXMCHW IDRHG 1Q 7KURXIK WL HYHOAZ H
KDYH VWWHQI WHCHG R RXUUBHDMIRQY Z W RXUFXWRP HU
EDWH DQG VHRXUHG HYHQ FBVHU FRRSHUDMRQ |RU WH
IXWWH $OR ZH XVHG WLV HYHQVR WDOVHU \WWH
P HWDIH W ZIGHUJWRXS R FXWRP HY UHI DUECI RXU

FXUHQADQG I XVUMUH VADWMI LE SOQV

,QDCAMRQ Z H VYH VR SURYIGH WH ERVWH SHUHQRH IRURXURXWWRP HY Z W WP HO' UHVSRQVH VR \WHUUHTXHWW DQG

2 XUDQOXDOVXUYH IV FRQGXPMG \MURXJ K D YDUHW R
GHBIBG TXHWRYY ZKIFK DBZHG R DQDO]H RXU
SHURWP DQFH DV SHIFHIYHG 1URP \WH FXVARP HU VIGH
DQG GHMWPWIKH DUHD R SRME®! [P SURYHP HON \R EH
PRH VXFFHWIXO DQG [P SIRYH UHDMRQKIS Z 1K
PXARP HY

FRP SDIQN :  H KDYH DFKIHYHG PXARP HUFRP SOIQAHVROMRQ UDWM LO\WH SDW FRQVHPXIYH \ HDLY

6RFLDO )RVWHULQJ -RLQW '"HYHORSPHQW IR

7HFKOR®J\ ,QQRYDMRQ

3DQHO * LHHQ$ JHQGD * DIMHUHG ( [ SHWV

2 UDQJHGE\ \WH ( P EDWA R \WWH 3HRS®IV 5 HSXETE R &KIQD 1Q6 HUEID DQG WH 3 DUDP HQBY ) UHQGWKIS * URXS
ZIMW &KICD D SDCHOGHEDWM HOMBIG * UHHQ $JHQED ZDV GHAFDWG \R \WH [P SURYHP HOMR HQYLLRGP HQIO
ABQEDUGY DQG \WH DSSTFDMRQ R J UHHQ \MRKQRBUI LHV 1Q 6 HUEID 7 KH SDQHOJ DINHUHG UHSUAVHQIBMYHY R \WH P RW
IP SRUIQNV&KIQHVH FRP SDQHV RSHDI) 1Q 6HED +%6 6HED SUMVHOMG \WH WDMIEE GUHAIRY/ R
GHYHBSP HOVR RXU IDRRY ZIW D VSHADOIRFXV RQ IXUKHU [P SURYHP HQW 1Q WH IHOV R HQYLLRGP HQEO

SIRMAIRY [QFUHDVIQ) HQHUJ\ HIFHQR DQG WHGXAIQ) WH &2 IRRSUQAIQ DFFREDQFH Z W \WH EHVADYDIOE®!
\WFKQRBJ [HV

9LUWXDO /DERUDWRU\ ° 8QLTXH 3URMHFW RI 7KLV .LQG LQ

$ VWRQ SDWGHWKIS KDV EHHQ HABEQVKHG EHE HHQ \WH DFDGHP [ FRP P XQW DQG LQGXN WURXI K FRRSHIMRQ
DP RQJ WH ) DFX@ R 7HFKQRBJ\ DQG 0 HBOUI\ 8 QYHWAW R %HOWDGH \WH + %6 ,QAMAM IRUO DMIDY DQG
+9%6 6HUED ZLMQ WH IDP HZRW R D RQAWMDODERDRY IRUWH GHYHBSP HOAR QHZ \WWMRKQRBJLHV 7KLY
IQWMYH KDV RSHQHG D QHZ R FBI R GHYHBSP HQVSWIRWFV DQG FUHDIMG RSSRUMQUAV \R [XWKHU H SDQG
FRRSHIDIRQ B\ IQYROIQ) DEAMRQDOIDFXE@A R WH 8 QYHWW R %HOWGH IQFGAQ) WH 7 HRKQEFDO) DFXQV 1Q
%RU 8 QYHWIW R 94HOWDGH 7KLY YIWWDODERIDRY UHSUAVHQW D P RGHD P RGHR FRIERIDIRQ EHE HHQ VAIHQRH
DG IQGAMY  HQDE@Y NRZOGGIH H FKDQIH DRFHBADIQY  IQCRYDURQ  DQG WIHQIWHQQ) WH  FRP SDQ\ [V
\WFKQRE®J LFDOFDSDELDIAY $\VWAKH VDP H WP H MDA V \WH IRXQEDIRQ IRUGQ) WP VXWBICDE®! JURZ\K P SIRYHG

HQHU\ HIAHQR  DQG FRQIXRXV P RGHIQ] DMRQ R SURGXFUIRQ SURFHWHY



(P S® HH: HIDIHDOG: HEHQ]

$WDFWQJ GHYHRSLQ) DQG LHIQIQ) \BBIQWY HWHMDOWR +9%,6 6 HLELDY RQJ WP

VXFFHW 7KH&RP SDQ\ LV FRP P LWHG \R SLRYLGIQJ DQ LOFOXMVLYH VXSSRUAYH DQG VDIH
ZRWINQJ HQYLLRQP HOW \WWDW HODE®N HP S®R HHV R SHURWP HIHFWYHO JWRZ

SWRIHWIRQD® DQG UHDFK WH.UI X@SRWQWDO

%XLOGLQJ DQ ,QFOXVLYH :RUNSODFH

+9%6 6 HELD IV FRP P MG W IRMMUICQ] DQ IOFGMYH DQG AYHYH Z RINSOFH WDWSURYIGHY HTXDORSSRWHQWAY IRU
DOHP SR HHV 7KH &RP SDQ DRIYHO SURP RMV 1DIU UHRXXIW HOASDAFHY - SURIHVWWMRQDOGHYHBSP HQWDQG D
UHVSHRAIKOZ RINQJ HOYILRCGP HOMUHI DUBBWY R JHQGHU DIH QVDEIY RUEDFNI URXQG

+%6 G6HED FRQMXHY W [P SBP HOVSRIHHY DQG IQWMYHY DIP HG DIWMHQIWHAQIQD  ICFAMRQ DQG HTXDO
SDMASDURQ

( QKDQFLQJ ( P S®\ DELON

+9%6 GHED IV FRP P MHG \R SIRVIAQ] DOHP SR HHV ZIMW \WH QHFHWDY WN@ IRU WHU \BV\V WURXIK
FRP SUHKHQUYH WDIQQIV ,Q ZH KDYH IQMHWG QDU WRXVDQG HXWRV [Q HP SB HH WDIQQ)  Z W P RUA
WDQ SDWASDMRQY FRYHUIHG UHDFKIQ) RYHIDOWDIQQ) GBI R KRXWY/

& DU IRU&R@DI XHV

© H FDUH DERXWHP SB HHViZ HBHQ) DQGW RXUEHWAR SURYIGH Z MW DQ. VXSSRWZ H FDQ 7 KH VRADAQUXUDQFH
FRYHIDIH KDV P DIQBICHG IRU  FROVMPXAMH \ HDY $OR ZH DUH UHVSHPMKOIRUHP SB HHVISHWRCDOWP H
DQG JUDQASDIG BDYH R DYHIDIHR ~ GD\V DQQXD® : H DOR FDUH IRUVSHALLIE HP SB HH JURXSV IRUH DP S
IRURXUIHP DB FRIDUXHV WH UHFHYH D P RQHBY JUIMFDLG IRUHYHY W0 DUFK $OR DOHP SB HHV Z KR U
JHVD P RGHBY J LIWFDLE DWKH HQG R \WH\ HDU

6XSSRMDI HP SB HHV DQG WHUIDP LIV +%6 6 HUEID KDV D VFKRDUWKIS SURIWDP Z KIEK DRIYHD HQFRXUDIHV
VAMGHQN DVWKLI K VRKRRY DQG Z KR JR \R FRT H \R HQURQIQ RXUP HQIRGHG SURIWDP DQG RQ D P ROK® GIYHOWH,
UHFHYH FHUBIQ DP RXQAR! 1IQDQAIDODIG DV VFKRDUKIS 0 DQ R \KH VRKRDWAKIS UHFHYHY DUH FKIGUHQ RI RXU
HP SB HHV

6RFLDO )RVWHULQJ -RLQW '"HYHORSPHQW

+ HDOY DOG 6 DIHW 3 LRGXFURQ

+9%6 LV FRP P MG VR SUHYHOWQJ LOMUHYV RUDQ\ GLVHDVHV DP RQJ HP S®R\ HHV DQC
P SLRYLQ) WHU TXDOW Rl @H 7KHHRW ZH KDYH VHWXS VSHFLULE P DQDJHP HQ
RUDQL DARQV VDIHW BUHW FODU JXIGHIOHV | HTXHOQWWDLQIQIV DQG  UHDWC
DFWYLAHY VR | RVWMUWKH LP SGP HOWMRQ RI RXUYRMMRQ

2UJDQL]DWLRQ IRU 6DIHW\ ODQDJHPHQW

2 XUVDIHW P DQDJ HP HQWRU DQYJ DIRQ IV FDEBIG 6 DIHW DQG , QGXAMMDOH\ JIHH VKDV HP SB HHV FROWMI R
VDIHW SURIHWIRCD® UHVSROVE®! IRURYHUDOE.RP SDQ VDIHW RFFXSDMRCDOGVHDVHY  DQG IQGXAMMDCK\ JIHCH 7K-
FRP SDQ. KDV REWMICHG DQG Z RUW 1Q DFFRUEDQFH Z W IQMEDMRCDOVDIHW WWIQEDLS |62 %HMGHV VDIHW
GHSDWW HQVWH &RP SDQ KDV GHAFDWG SURHWIRQDOIUH XQUMKDWIENHY FDUH R 11LH SURMAIRQ VDIHW 1O W
SOQWS$ @P HP EHY R 1LUH XQWDUH \WDIGHG SDUDP HAEV DQGWH SURYIGH ILWANDIG IRUWH QHHGHG 1Q \WH & RP SDQ.
DUD ) ILH 8QWKDV \RBOQXPEHUR  PHPEHY  IILH WKF\V ~ IQ 6DEDF  DP EXOQFHV DQG  \MRKQED
YHKIE®! IRUKD] P DWAWDMRQY

$OR ZH KDYH VHADQQXDOVDIHIV \BLI HAIR NHHS WDFNQJ Ri RXUVDIHW P DQDI HP HQADQG KDYH DEWH UMN XQGH
FRQAMROS$ FFREQ) W 2 +6 ABQEDIG 62 \WH\BU HWR| VDIHW SHURWP DQRH 1Q ZDVDVIR®ZV

5HIJXODU ORQLWRU RI +HDOWK DQG 6DIHW\ ODQDJHPHQW

7R [P SURYH VDIHW 1Q \IH SOQAVDIHW GHSDWFY HOAP RQURY WURXJ K GDI® UHSRW DQG LV 1Q DFFREDQRH Z W GU D
UHIXOMRYY  ICAIGHQW Z W Z WRXWZ RN UHDWIG IQWUHY - RFFXSDMRQDODQG Z RIN UHDWG GVHDVHY DV Z HOD\
QRQ Z RN UHDWG P HAFDOFDVHV IGFOIAQ) HYHQW \KDW MVWGEGQWKDSSHQ  Z KIFK DUH FOWLHG DV QHDUP M
IQAIGHQN ) BHTXHQR R IQMUHV LV DOR P RQWRUHG GDIO \WURXIK WH GDI® UHSRWDQG D VXP P DU IV SXEQKHC
WURXJK D UHSRWDWIKH HQG R HDFK P RQK , GFIGHQIN Z MW RUZ MWRXWQMY  DQG P HAFDOFDVHY |IRUFRQADRRY
VXEFRQADRRY DUH P RQAVRUHG GDIO \KURXIK GDIO UHSRW



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

(QKDQFHPHQW LQ 6DIHW\ 5HODWHG *XLGDQFH

,Q DAGMRQ R WH CDIO REVHYDMRQY R XQvDIH FRQAMRQV DQG MWWDMRQY 1Q SOQNV FDUHG RXWE\  VDIHW
P DQDIHY 1Q P DQCEDWY VDIHW FROMQVDQG P RQKO® VHREXUMWY SDRNDJ HY | RUDGBURGKRIRQ XQW Z HH
SXEQKHG

« 0 DQCDRY 6 DIHW &RQMONV R +9%6 6 HEID1Q

ODQGDWRU\ 6DIHW\ &RQWHQWYV

+1JK 3 RMQIDQQFIGHQN  * HQHUDGB DIHW & RQBPW %6 2 .

7HP SHIDWUHY DIH UMQJ BW JHWHDG, IRUKRWED, V DQG LQFIHDVHG ) LUH SURMPRQ P HDVXUHV 1Q
\WH VXP P HUSHURG  JHQHUDOVDIHW FRQIBPM- %6 2 .

3R WH 7XWDRI HBPWEDOGHYIFHY ZDWIQ)  JHQHUDODIHW FROBFM- %6 2 .

5 HSRMDJ R SRMQIDAGMUHY  JHQHIDODIHW FRQDFW %6 2 .

3 @Q DQG SUHSDUMRQ |RUZ IQMUFRQAMRYY  JHQHIDOVDIHW FRQDFW %6 2 .

* 0 RQKO 6 HFXUWW 3DANDIHV R + %6 6 HED 1IQ

6RFLDO )RVWHULQJ -RLQW '"HYHORSPHQW |

,Q DGGLWLRQ VDIHW\ VWDQG GRZQV ZDV SHUIRUPHG

« WWXHG 6 DIHW 6 \BIQG GRZ QV R +%6 6 HEDIQ

,VVXHG 6DIHW\ 6WDQG GRZQV

%G \VDIHW SHURP DQFH  + DQG IQMUHN  + %6 ==%
%DGVDIHW SHURP DFH 3 UP DY SIRGXAIRY +%6 ==%
%G VDIHW SHURWP DFH ) IQWKIQ) SUIRGXAIRY +9%6 ==%
%DG 6 HEXUNW 3 HURWP DQFH - 3 IRGXPIRQ 6 XSSRW + %6 ==%
%G VDIHW SHURWP DGFH 5 DIOADQVSRMIMRY  +%6 ==%

+HDOWK DQG 6DIHW\ 7UDLQLQJV

7R IQFUHDVH VDIHW P DQDI HP HQADZ DUHQHW WH IRBZ Q) \WDIQIQIV Z HIH RUDQ] HG FRYHUQJ P RUH \KDQ
SDMFASDIRQY Z W DFFXP XOWIG WDIQQ) KRXW WHDFKIQ) RYHU KRXW/

ORQWKO\ 6HFXULW\ 3DFNDJHV IRU $00 3URGXFWLRQ 8@ PWpyHe7PUQVRO+HINDAGEDIHWR +9%6 6HEDIQ

- DOXDU
) HEXXDU
0 DUFK
$SUO
0D
- XQH
- X0
$ XIXVW
6 HSWIP EHU
2 F\\REHU

1RYHP EHU

" HFHP EHU

$UUDQJHG 7UDLQLQJV RQ +HDOWK DQG 6D

,QMHVIM DURQV Rl IQAGHQN DQG FRIY R 1DRN DQG HYIGHQRH
7WDIQQI P DQDIHWY IRUVDIHW FRQYHWDURQY

( QMIQ) CD\B RQ, QFIGHQW IQR \KH 6 DIHW A AP

& RQADARUG DIHW 7 UDIQQ)

&ORVH ORQLWRU RI (PSOR\HH +HDOWK

7R HQUXUH SIHVHYDMRQ R HP S& HH KHDAK DQG SUHYHQARFFXSDIRCDOAVHDVHY  1Q DFFRWEDCHH Z W \WH @7V DX
B\ @zV DOHP S HHY EHRHWBMIQ) \R Z RIN P XMAKQGHUJ R D SK\ VIEDCH DR [QDMRQ \R HADEQK Z KHIHUMH KDY

DQ @ MMRQY RUUIMNV IRUSHURWP 1Q] WHLUMMNY



+%,6 *5283 6HUELD 6 XVWDLQDELOLW\ 5HSRUW

6RFLDO )RVWHULQJ -RLQW '"HYHORSPHQW

6 XSSRUWR &RP P XQMHV ' HYHBRRSP HOW

+9%6 6HED KDV DZD\V EHIHYHG 1Q JWRZIQI DQG GHYHRSIQ) ZIW GRFD
FRP P XQMHV 7KHWHRW ZH DWH FRP P IWWAG VR EXLEEIQI P XVXDOWK\VWUHDAWRQVKLS
Z M GRFDOFRP P XQMHV DQG WXV DFWYH® HQIDJH LQ GRFDOFRP P XQIW DFWYLAH\
DOG FRQWEXWRQV VR EXLAS D EHWHAUI XWWUH

Q &KIQHVH IXQEHG HOMSUMHY FRQIXHG \R SO\ D GDAQ) URBI DPRQY 6 HEIDY O HWWH SR
$FFRUEQ) \R CDW SXEQKHG B\ \WH O IQMI R ) IQDGFH DQG QDMRGDORDGH VRXURHY \WH \RS H SRMQ) FRP SDQIH
DU DIQ FRQNEX\MG VHYHUDOELARQ HXURV [Q H SRWDOH +%6 6 HUEID UHP DIQHG DP RQJ \WH WUHH \RS H SRUMY
ZMW H SRWDOHVR P L@RQHXURY 2 \WHUP DIRUH SRUMY [Q \WH EIRDGHUWRS  LQFGGHG ERW LOMIDIRD
DQG GRP HWIE FRP SDQHV IURP DXVRP RIYH HCQHU\  DQG P DQXIDRMWUQ) VHRRY : KIB! RILFIDOFRP SUHKHQUYF
WXV IRU DUH VWDSHQAQ) IICDOUHBDVH  SUHTP ICDY  ABAYARY DQG \WDGH GDWB VXJ J HAMKDWHVH

FRP SDQHV FRQUIOXH R KRG VLI QLIFDQASRVMRQV 10Q 6 HEEIDY H SRWDQGVDSH
3XEOLF :HOIDUH

Q ZKI® PDQBQQ) WIEGI EXMQHW RSHIDIRYY +%6 6HED DPYHO HQIDIHG 1Q SXEGF ZHIDW
IQWYHY %8 GIYHUIDILQ) W UVRXUFHY H SHWWH DQG WWRQ) IV Z WK \WH GFDOFRP P XQW \WH &RP SDQ
FROIXHG \R VWIHQ) \WHQ W VRADOUHVSROUELDN SUDFUFHV

' XUQ) WH\ HDU + %6 6 HEEID IQYHWNGQHD® P IGIRQ AQDLY 1Q FRUSRUDM VRADOUHVSROVEIDN DRMMA 7 KHVH
HIRW Z HUH SUP DUD [RFXVHG RQ VXSSRMQI FKIGUHQ DQG \ RX\K HGXFDMRQ GFDOFX@MUA P SURVIQ) \KH TXDD
R QH 1Q WXURXQAQ) FRPPXQWAV DQG FROMEXWY \R SUIRWFW DQG HYHQN WDWSURP RM HQYLRGP HQ
SURMAIRQ DQG VXBICDE®! GHYHBSP HQWV

7 KURXI KRXW WH &RP SDQ SIRYIGHG [IQDQRIDODQG P DIMIDOGRQDMRYY Z MIQ \WH @FDOFRP P XQW DV ZH
DV YDURXV IRPV R VXSSRWR HP SB HHV DQG WHU IDP1® P HP EHY IQFOQQ) VRIEDUW DWMBGFH DY
VFKRDUAKIS SIRIWDPV 7KWRXIK WHH IQUDIYHY +%6 6 HUED UWHDILWP HG IW FRP P W HQMR VRADOIQFOMRQ
FRP P XQW GHYHBSP HOAVDQG BQJ \WMP VKDUHG YDOH FUHDURQ

683325772 /2&%$/ &20081,7,(6 $1' 62&,$//<98/1(5%$% ( *52836

1HZ <HDYV* UMBDFNDI HV IRU. LQGHU DUMQV

$V SDWR D BQ) WBQEQ] WDGMRQ +%6 6HUED SURVIGHG DQG GHIYHUHG 1HZ <HDU* W3 DANDIHV \R

FKIGUHQ DWMQAEQ) NQGHU DUMQY R WH SUHVFKRROQAMMIRQ 21 DAD 5 DCRWVIQ WH YIAJHV Rl 5 DACDF 9 UDCRYR
5D DQGWH®FDAFRP P XQw?2 0D 3

6 XSSRUNR 3 HRS®1 Z IW 6 SHFLDOL HHGV

( YHY - DQXDY  \R KHS EUWI KWQWH EHILQQQI R \WH \ HDUIRUYX@HUDE®! JURXSV + %6 6 HUEID GRQDWV 1 HZ <HDI
* W3 DFNDJHV DQG VFKRROVXSS® \R DWRFIDIRQY VXSSRMZ SHRS®I Z W P HQEOGVDELOMY WH E@G DX
SDUMD® VIKWG DQG FKIGUHQ R Z DUIQYDIBY

&IW 2 W DQ DMRQ Rl WH 8 QIRQ Rl WH %I0G Rl 6 HELD° 6P HGHUHYR

$ IIQDQFADOGRCDIRQ Z DV P DGH \R VXSSRWKH RSHIDMRQY R \WH & W 2 LIDQ] DIRQ R WH 8 QRQ R \WH %G R
6HUEID® 6P HGHHYR HQDE@Y) WHP \R VXWABIQ \WHUDPRYME
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683325772 &8/785%/ $1' (' 8&$7,21%/ ,167,787,216

& XOXDOS HOMULQ 9 LDQRYR

Q +946 6HIEID VXSSRUMG WH &XE@MUDO&HQMULQ 9UDQRYR 9ICIH D N FRP P XQW VSDFH IRU\ RXW
HQIDIHP HQVDQG FXQMUDO DAYMAY WURXIK D GRQDIRQ IRU WH SXURKDVH R WDGMRQDO FRAMP HV 7KLY
FROUEXUIRQ KHSHG WIHQI \WHQ GFDOIRDEBUH DQG SHURWP LQJ DWW SURIWDP V' HQFRXUDIIQ). FX@MUDOSUHVHYDURQ
VRADAGFOMRQ DQG DAYH SDIMFASDMRQ DP RQJ \ RXQJ SHRS®!

5 HORYDMRQ RI WH ( ®P HQ 6 FKRRAQ 9 LDQRYR

+9%6 6 HUED SURYIGHG D GRCDIRQ \R DQ HBP HQBWY VRKRRORUWH UHSORHP HOWR! 1BRUQJ 1Q \WH UHP DIQIQJ IRXU
FOWRRP V7KLY FROMEXMIRQ EXI@V XSRQ \WH GRCDIRQ P DGH 1Q \WH SUHYIRXV \ HDU DQG KDV UHVXEMG [Q DO
FOWURRP V QRZ KDYIQJ VDIH DQG VXMVE®! IGRY IRUGDI® XVH 7KH SURWIPAKDV VW QUEDQ® [P SURYHG P REIOW

DQG VDIHW IRUMNGHQW DQG WBH  ZKIBI DOR HQKDQAQ) RYHD@Z RINQ) DQG GDWRIQ) FRQAMRYY Z MKIQ \WWH
VFKRRO

7HFKQEFDO5 FKRRCRI 6 P HGHUHYR

+946 6HUEID SURYIGHG D GRQDVRQ \R \WH 7 HFKQFDOS FKRROR! 6 P HGHUHYR IRUWH SXUFKDVH R HTXISP HQAIRUD
P HFKDWRQEY FDEIGHW 7KLY LQYHVR HOWVXSSRW SUDRIFDO HOXFDMRQ DQG WN@' GHYHBSP HQNV HQKDGALQ
AMGHOMAMFKQIEDCFRP SHWGQRLHY DQG FROMEXWQ] \R \WH IXWUH Z RUNRUFH 1Q HQJ LQHHUQ) DQG LQGXNDAIHGY

(' 8&$7,21 (19,5210(17$/ $: $5(1(66 $1' <287+ (1*$* (0(17
3WRIHW IQWH) IHBV Rl ( GXFDUARQ

+9%6 6HUED HABEQKHG D FRRSHIDIRQ DI UHHP HQAZ WK + HEH. 8 QYHWW R 7HFKQRBJ\ DQG + HEHL , QGXAAMDO
9 RFDMRQDO7 HAKQIFDOB QYHAW \R FUHDWM D NRIQAEDVH |RUMMGHOAIQMOWKISY HP SB HH WDIQQ)  DQG DSSTHG
UAVHDUFK AHQI\WHQIQ) - HOXFDMRQDODQG LQGXAIDOFRMERIDIRQ EHE HHQ 6 HUEID DQG &KICD 7KLY SDUGHIKIS
VXSSRW ZRINRUFH GHYHBSP HQV NQRZBIGIH H FKDQIH DQG ®Q) WP FDSDAW EXI@IQ) 1Q @QH ZIW WH
FRP SDQ |V ( 6* DQGKXP DQ FDSMIGGHYHBSP HQA RDY

6 \MGHOWQMUOVKLS 3RJDP Z W + HEH_9 RFDWRQDCS QLYHWW

+9%6 G6HED FROIXHG W BQ WIQAQ) FRP P MW HOMR HOFDMRQ DQG \BBIQNGHYHBSP HOVE! KR
SIRHWRY DQG WXGHQW IURP + HEHL 9 RFDIRQDOS QYHWAW R ,QOXMN DQG 7HRKQRBI\  1Q 6 KIND] KXDQJ IRU
LQMOUKISV DWKH 6 P HGHUHYR VIMHOP L@ 7KLY SUIRIWDP  VXSSRW LQMEIDIRQDONGRZ BIGIH H FKDQIH  SUDPWFDO
W@ GHYHBSP HOW DQG WH VWHQIWHQQ) R IXWUH Z RINRUFH FDSDAW 1Q @H ZIW \KH FRP SDQ |V VRADO
UHVSRQUELDY REMPYHY

6RFLDO )RVWHULQJ -RLQW '"HYHORSPHQW

, QMODAWRQDO? LDIQIQ RQ 6 XVWBLODE® 6 WHODQG ( QYILRQP HQWECE LRWFURQ

,Q2 AREHU +9%6 6 HUED R DQ] HG DQ IQMIDMRDOADIQQ) FRXWH IRFXVHG RQHQHU\ FROMHIYDURQ Z DM
P DQDI HP HQWDQG HQYILRQP HQBOSIRWAIRQ 1Q FRRSHUIMRQ Z W & KIQHVH DFDGHP IE DQG IQAMMRCDOSDUGHY
7KHWQGD SIRIWDP DWHQGHGE.  SHWRQVIWRP 6HUEID FRYHUHG NH \RSIEV VXK DV J UHHQ VWMHOSURGXPURQ
&2/ HPIWRQ UHGXPIRQ ZDWM P DQDIHP HQV DQG HQVLRGP HQIO SIRMAIRQ  WHQRWAQ) WH FRP SDQ b
FRP P WF HQAR VXWBICDE®! [QEXMMDCSUDRNFHY

&RQIUHW Rl 0 HBAXW\ DQG 0 DMUDO QI LOHHUQI RI 6 RXWHDWA( XURSH

,Q YRVQD DQG +HJHIRVICD +9%6 6HUED VXSSRWNG \KY FRQIUHW DV \WHU* RG 6 SRQRU ZKHMH ZH P DG-
IQURGXRRY DEGIHWMQ) DQG SUVHQIMG R SIRHWIRQDCY RN

5 HJ IRQDO& RQHHQFHRQ (8 &%$0 5HIXOWRQ

* HQHUDOP DQDI HUIRUHQYILRQP HQOSURWAIRY / MELFD ' UDNH VSR\H RQ EHKDD R \WWH + %6 6 HUED &RP SDQ.
KLIK@ KW WH FKDE@QI HV IDFHG B\ WH LQGXAWWY 1Q 6 HUEID IQ\MUWP V R \WH QHZ. UHI XOMRQ 6 KH HP SKDVI] HG WD)
+9%6 6HUELD P DQDJHG \R FDEXOW \WH &2 / HP MRQ 1Q D VKRWSHURG RN &R \ HDW DQG VXEP WG D UHTXHVWR
D SHUWP IWRUWWH HP MMRQ R JUHHQKRXVH JDVHV 1Q D WP HO P DQQHUZ KHQ WH O HQMUHG IQR IRUFH EXVKDVWI-
FKD@IQI HV DUH \WODKHDG

&RQHHQFHRI P lQQJ DQG P HEEXU\ ,2 &

7KH &RP SDQ VXSSRWAMG WH HYHQNVZ KIEK ZDV KHG 1Q 2 AREHU 2 UDQHG B\ 7HRKQEDO) DFXAV 1Q %RL
8 QYHWW R 9%4-H0WCH DQG ,QAMAM IRUP IQQ) DQG P HBOGW\  DQG JDWHUQ) \WH DXKRY ILRP FRXQUH
IRP ( XURSH $VDDQG1RWHQS$P HIFD ZIWDWBCR  ZRWDQG DEVMDFW 7KH FRP SDQ. +%6 6 HUELL
ZDV WH 3OWXP &RQIHHQFH ' RQRUDQG DQ DRYH SDIMFASDQARKURXIK SURVHQEMRQY Z KIFK ZH H KIEMIG RC
2PREHU  DWKH P MBI LEDOVHRIRQ & RQHUHQAH J DINHLY RQ RQFH SOFH UHSUMVHQBMYHY DFDGHP 1D LQGXAWAY
DQG UVHDUK IQAMMRQY ZIW WH DIP R HQFRXUJIQ) IQQRYDMRQY DQG VXVBACDE®! GHYHBSP HOMQ \WH 11HT
JHR®J\ PIQQ) PHBOW\ P DMIDY VAHGH HMRGP HQBCSIRMAIRQ DQG UHDWG HQJIQHHUQ) GVASEH
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6P HGHHYVIND - HVHQ ) HWMYDO

+946 6HUED RQFH DJDIQ SDWFASDWG LQ \WH WDGMRQDO6 P HGHHYWD - HVHQ [HYDO $ VW FRUSRUIDIM ERRW. \WH
FRP SDQ. GMMEXWG JUIW \R FKIGUHQ DQG CRODIMG VRKRROVXSSOHY R \WH $WRADIRQ R :  DUDQG 3 HDFHIP H
0 OBY ,QvDIBY

7KHVH IQUDIYHY BHBPWH %6 6 HEIDY FROIMXRXV HIRW \R FROMEX\M P HDQQIIX® R \WH ZHOEHQ) R IW
VXURXQAQ) FRP P XQUWAV VXSSRWVRADO IQFGMRQ DQG SURP RM  VXBICDE®! DQG  UHVSROVE®! FRUSRUDM
SUDRNFHY

2% HHQ' D 3 &RP P XQW $ FURQ

+9%6 6HUED HP SB HHV \RJHWHUZ W UMMGHONV R 5 DACDF RUDQY HG D RQNQUMDYH FDMIG 2+ UHQ' D\ @ 7KH
HYHQWEURXJ KV HIHURYHURGH KXQGUHG SDWFISDQWV Z KR Z RINHG M HQW® \R P RZ DQG UHP RYH JUDW IURP \KH
DUHD DQG FRIFWD O H DP RXQAR SOVIF DQG JOW Z DM 0 DWUDS \KDWKDG EHHQ FDUHBM/® QVFDUEHG RYHU
\KH \ HDY Z HUH FODUHG 1Q MWD [HZ. KRXWY JIYIQ) WH VSDFH D FRP SBMAD UHQHZ HG DSSHDUDGRH

$V SDWR WH 2* UHQ' D2 IQUDWH D FRQFUAW SDWZ D\ Z DV DOR FROMKPWG FRQCHAIDY WH P DIQ URDG Z W
\KH H MIQY WDICDBQIVIGH WH IDRRY 1P SURYIQ) DFFHVMELONW DQG VDIHW IRUKH FRP P XQWY

- RIQADFWYIMHV Z LW GRFDOSRP P XQIW

L Q$XIXWKH FRP SDQ. [P SBP HOMG WH FROAKRIRQ R D SHGHIDQ SDW 1Q 9 IDQRYR RQ WH IQUIDIYH R \KH
SUMCHAR \WH GFDOFRP P XQW R WDWCHIKERUQ) YIGBIH Z W \WH XQIP DM JRDOR HQUXUQ) VDIHUZ DO R
FKIGUHQ \R VFKRRO DV Z HODV RKHUUMGHQN R 9 IDQRYR RQ \WDWSDWR WH URDG +9%6 6 HUEID Z RINHWY P DCH
DQGGFRFUIAMGD QHZ WDFN  PHMY ®Q) DQG FHQUP HWAY ZIGH QH VR \lH 9 UDQRYR 5 DAGDF URDG Z W
\WHURZ Q @ERUDQG P DIMIDY 7 KH SDK Z DV FRP SBMWG EHRUH \WH WBWWR! \WH VFKRRO, HDU VR WH FKIGUHQ KDG D
VDIHUSDNZ D\ \R VFKRRO WH\ Z RX@ QR BQI HUKDYH R VAMS LQ P XG DQG Z DU
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+%6 6 HED Z DV DZDWBEHGWH * RG 0 HEGDAR 0 HIWDWKH 6 HEEIDQ 1 DWRCQDO D DZ DU FHUHP RQ
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7KDQN\ RX IRUINQJ \ RXUMP H R UHDG \WH +9%6 6 HUELD 6 XABIQDEIDV 5 HSRW:  H KLIK® YDOH DQG HDIH®D
GRN IRZ DG R \ RXUIHHGEDAN RQ LY UHSRW/< RXULQWI KW DQG FRP P HQW DUH FXFIDOIRURXURQIRQ) HIRW 1Q
DGYDQAQ) VXVBICDE®! GHYHBSP HQAP DQDIHP HOADQG SIDAIFHY : H Z RX@ EH JUDMXOLL \ RX FRX@ RIHU\ RXU
YDODE®! IQSXVIE\ 1G] RXVXKH IHHGEDFN IRWP Z MW UHBIYDQABHVSRQVHY DQG VHQG MEDFN \R XV DFFRUEQ) R \KH
IRMBZ Q) IQRP DIRQ

3XEQF 5 HDARQV ' HSDUR HQW

& RQIIFW7 DIDCD YAWIF
(P DIOVEMIF KEMHUELD LY/

© KDAY \ RXUIHDMRQWKLS Z W +9%,6 6 HLELD'

6 KDUHKRTHY DQG IQYHRY

&RP SDQ. P DQDUHP HQA' HSDUWW HQWP DQDIHP HQW

* HQHIDOHP S® HHV

&XVRP HY

6 XSSTHY

* RYHUP HQV BHIXOU

&RP P XQW RUDQ] DIRQYY 1 RQ JRYHEP HQECRU DQLJ DURQY
QOO SDUEHY ,QeXAMY DWRADIRYY 5 HVHDUK LOANMAMRQY
8 QYHYMAV DQG UVHDURK LOANMAMY

0 HAD

2 \WHY SGD\H Il@Q BBBBBBBBERER

3 GDVH VKDUH\ RXUWRXJI KW RQ WH UHVSRQVH DQG GIVFRVXH RI WL UHSRUALH] DUGLQJ WRINFKRGHUFROFHLOQV
* UHDW * RRG * HCGHDO 3RRU 9HY SRRU

3 ®DVH VKDUH\ RXURYHID@HYDXDWRQ RI RXULP SGP HMWMRQRI ( 6*
* UHDW * RRG * HCHDO 3RRU 9HY SRRU

3 ®DVH VKDUH\ RXUFRP P HOWRQ WH UHDGDELDWV RI WLV LHSRUV
* UHDW * RRG * HCHDO 3RRU 9HY SRRU

3 ®DVH VKDUH\ RXUFRP SUHKHQVLYH HYDXDWRQ Rl WLV UHSRUV
* UHDW * RRG * HCHDO 3RRU 9HY SRRU

2 SHQ 4 XHWRQV
: KDVW/XJJHAIRQV GR\ RX KDYH IRU+ %6 6 HEEIDV Z RUN UHDWG R VXVABIGDE®! GHYHBSP HQWZ RUN DQG UHSRW
UHBDVH'
© KDWEH IFHQFHV GR\ RX WWLQN H, MAQ KLY UHSRWY
© KDWHOH VXVBICDE®! GHYHBSP HOAQIRWP DIRQ GR \ RX WIQN QHHGV \R EH GVFEVHG [Q WY
UHSRWV
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